July 2014

MankatoMankato-Uptown Office

The Sprint Credit Union Member Discount

1640 Adams Street
P.O. Box 4399
Mankato, MN 56001

Consider the Sprint Credit Union Member Discount one of the many perks
of being a member! Our members save:
save
10% off* select personal Sprint plans
15% off* select business Sprint plans
Waived activation fee on new activations
Waived upgrade fee
Available to new and existing Sprint customers
3 Ways to Get Your Discount:
Call 877.SAVE.4CU (877.728.3428) and let them know you’re a credit
union member. Ask to be a part of the NACUC_ZZM Corporate ID
to save
Click LoveMyCreditUnion.org/Sprint
Visit your nearest Sprint store

MankatoMankato-Downtown Office
100 Memorial View Court
P.O. Box 4399
Mankato, MN 56001

Lobby Hours
Monday - Friday: 9:00AM-5:00PM
Saturday (Adams St.): 8:00AM12:00PM

DriveDrive-up Hours
Monday - Thursday: 7:30AM 5:30PM
Friday: 7:30AM - 6:00PM
Saturday: 8:00AM-Noon

Phone Numbers
Office: (507) 387-3055
Toll Free: (800) 247-0522
Fax: (507) 387-5235
A.R.T: (507) 387-3088
A.R.T. Toll Free: (877) 886-9100
Lost/Stolen Card: (800)234-5354

Email
loan@mnvalleyfcu.coop
msa@mnvalleyfcu.coop
info@mnvalleyfcu.coop
www.mnvalleyfcu.coop

*

Application of discount requires 2-year contract extension on existing plans. Verification
of membership is required at time of activation/upgrade. Discount not available on secondary lines for Family and Business Share plans.
All rights reserved. Sprint, the logo, and other trademarks are the trademarks of Sprint Nextel.

Triple Play Certificates
Minnesota Valley Federal Credit Union is still offering the special Triple Play
Certificates. With the Triple Play you have a unique flexibility that you don’t
get with other CD’s. This Certificate allows you three options to be made
once during the life of the certificate.
You Can:
1. Deposit up to 30% to principal
2. Withdraw up to 30% of principal
3. Increase to a higher interest rate
Stop in to MVFCU and talk to a Member Service Assistant and find out all about
the Triple Play Certificate, and our many other great savings services that can help
you save for any occasion!

Serving Counties of:
Blue Earth,
Earth Nicollet,
Nicollet
and Le Sueur

Summer Parades
Come see us at
the parades this
summer!
July 4: St. Peter
July 12: North Mankato
July 19: Eagle Lake
July 26: Madison Lake

RV Loans for Summer
If you want to take the family on a
summer camping vacation, or just
get back in touch with nature
yourself, an RV or camper is an
important part of that journey.
Minnesota Valley Federal Credit
Union wants to help! With flexible
terms, and low loan rates it is easy
to find a way to leave city life
behind. Stop in to either location,
call 507-387-3055, or visit www.mnvalleyfcu.coop to fill out an application
and take advantage of this great opportunity and MVFCU’s excellent
customer service.

Summer Vacation Checklist
Let us know before you travel! Call member services at 507-387-3055. They will
put a memo on your account so the transactions on your debit and credit card
will not be blocked due to the unusual activity taking place.

May Survey Results
Congratulations to Debra C. &
Michelle L.., the winners of the two
$50 Visa Gift Cards in May!

Order foreign currency if you are traveling out of the
country. From our website, point to the “Online Services”
tab and click “Foreign Currency” to order!
Consider a reloadable card. Putting funds onto a reloadable card protects your checking account in the event that your card is lost
or stolen. It is easy to transfer funds online or in branch.

Ask Allison Answers
Question: In the new Voice Banking when I go to check my
balances it gives me two of the same type of accounts (two S1’s for
example). How do I know which one I want?
Answer: Currently with Voice Banking if you are joint on someone
else’s accounts in addition to having your own it will ask if you want
to view your S1 or S1. The first account that it lists is the account that
you are primary owner of. The second one is the account that you
are a joint owner of. MVFCU is currently working on making it easier
to tell the difference between your accounts so you can feel
comfortable knowing you have the correct account.
*If there is an urgent question you need answered right away, please call MVFCU at 507-387-3055
and we would be happy to answer it for you.

Ask Allison Anything
Have a question you’ve been wondering about for a while? You might get an answer in
the next newsletter! We will select a question
1. Fill out the question form
to answer in the following newsletter. Your
2. Cut It Out
banking questions will be answered
3.
Mail
To MVFCU
anonymously by Allison, Executive Assistant
You can also fill out the form at
with MVFCU, and her fellow MVFCU
www.mnvalleyfcu.coop
employees. To get your question answered:

Ask Allison
*Your name and contact information will not appear in the newsletter. This information will only be used to
contact you for clarification in regards to your question.

Name:
Phone #:

Monthly Survey!
We want to reward members who read
our newsletter and share ideas! To be
registered to win, all you have to do is:

1. Take This Survey 2.Cut It Out
3. Mail To MVFCU or Take It Online
at www.mnvalleyfcu.coop.
1. Which MVFCU branch do you visit
most often for your banking needs?
1640 Adams (uptown)
100 Memorial View Ct (downtown)
Online Banking
Shared Branching (Other Location)
None of These
2. How often do you visit a physical
location of the credit union?
Once a Day
Once a Week
Once a Month
Only when I have questions or
want to open a new account or loan
Other
3. When you have a question
regarding your finances, how do
you contact the credit union?
Stop in to a branch
Call
Email
Go online
Other:

Email:
Question:(Please send only one question per form)

Name
Phone Number

Mission Statement
To exceed the expectations of our “member - owners” and become their most valued
and trusted financial institution, always in keeping with the cooperative principles.

Tell Us What You Want.
We Listen,
Then Deliver.

