
Frequently Asked Questions: 

 

Q: I can’t find the Mobile Deposit option on my mobile banking. Do I need to update my app? 

A: Our new Mobile Deposit feature does not require an updated to your MVFCU app, simply sign into 

your account and navigate to your checking. You will find a camera icon that will walk you through how to 

make a deposit via photo. 

Q: I wrote a check to (brother, sister, friend etc.) & it hasn't been debited from my account. How 

long does this usually take? 

A: Checks written off your account will typically clear 2-4 days after the check is deposited.  

Q: Why aren't the funds available in my account? 

A: Deposits made via Mobile Deposit are subject to two day availability and may not be available for up to 

4 business days, depending on the dollar amount. $200 of any deposit made via Mobile Deposit will be 

available within 2 business days and any amount over $200 will be available within an additional 2 days 

resulting in a 4 day hold. 

Q: Are checks drawn off Minnesota Valley Federal Credit Union subject to holds as well? 

A: Yes, checks that are drawn of MVFCU are also subject to holds. If you are hesitant about a possible 

hold, please visit an MSA at either our Adams Street or Memorial Court locations. 

Q: Can I deposit a check via Mobile Deposit directly into my savings account? 

A: Unfortunately not; any checks that are deposited via Remote Capture are only available to be 

deposited into your checking account. After the check has cleared through your checking account, you 

are more than welcome to transfer the funds to any desired account. 

Q: Can I accidentally deposit the same check into my MVFCU Checking Account more than once? 

A: Our app will not allow a check to be deposited twice through Mobile Deposit. Thanks to image 

recognition, an error message will be received by the depositor if the check has previously been 

deposited.   

Q: Do checks need to be endorsed differently? 

A: When endorsing the check please include your account number and write “For Mobile Deposit” under 

your signature.  This will prevent you from inadvertently depositing the same check two times. 

Q:  How long should I hold on to my checks?   

A:  We request that members hold on to the check for 30 days after it’s deposited.  After 30 days it can be 

safely be shred. 

Q: Are there any fees associated with Mobile Deposit? 

A: MVFCU’s Mobile Deposit is free; however, fees associated with returned checks are still applicable to 

this service. Please reference our Fee Schedule for any questions on possible charges.  

Q: What time will the deposit credit to my account? 

A: Subject to the availability mentioned above, funds deposited via Mobile Deposit will be available at 

approximately 7:30 AM after the allotted hold time has passed. 



Q: Is there a maximum that I can deposit into my account for Mobile Deposit? 

A: For our safety as well as our member’s, we have put limits in place for our Mobile Deposit service; 

Members are allowed to complete an unlimited number of transactions per day via Mobile Deposit but can 

only deposit up to $3000 per day for this particular service. If you wish to deposit a check that is larger 

than $3000 we ask that you visit our closest location.  

 


