
What’s Happening at MVFCU 

October 2015October 2015October 2015October 2015    

EMV Chip CardsEMV Chip CardsEMV Chip CardsEMV Chip Cards————    
        What You Need to KnowWhat You Need to KnowWhat You Need to KnowWhat You Need to Know    
    

Losses incurred by card issuers, merchants, and  
acquirers reached $16.31 billion in 2014, up 19%. 
For the fourth year in a row, losses to fraud  
outpaced growth in total card volume.   In 2015, US 
card issuers have begun issuing EMV (chip) cards to 
help combat card losses. EMV technology has been 
used in Europe for nearly 20 years and is now  

making its way to main street USA.   EMV uses a microprocessor chip that is embedded on the front of your debit 
or credit card that will help prevent someone from creating a copy of your card.  These chips exchange  
information with chip-card readers, and when used together they make it hard for fraudsters to copy card  
information and make fraudulent in-store purchases.   
 

So what do you need to know about EMV?  So what do you need to know about EMV?  So what do you need to know about EMV?  So what do you need to know about EMV?      
MVFCU will be re-issuing credit cards with new, EMV chip cards in November, 2015.  Debit cards will follow in 
spring 2016.  The card brand will also be changing from VISA to MasterCard which means you’ll be getting a 
new card number.  
 

How does EMV work?How does EMV work?How does EMV work?How does EMV work?    
No more swiping your card, instead you will insert the chip into a slot on an EMV-enabled reader.  The card will 
stay in the reader for a few seconds as the chip exchanges payment information with the payment processing 
system and authenticates the account.   
 

What does that mean for you?What does that mean for you?What does that mean for you?What does that mean for you?    
A lot of great things!  Your payments will be more secure, and accepted in all countries that already have EMV 
technology.  If a merchant doesn’t accept EMV cards you will still have a magnetic stripe on the back of your 
card.  You will also be able to enroll your new chip card in Apple Pay.   
 

Does EMV eliminate card fraud?Does EMV eliminate card fraud?Does EMV eliminate card fraud?Does EMV eliminate card fraud?    
Not completely.  EMV technology makes it nearly impossible for a fraudster to duplicate your card and make 
fraudulent purchases.   The chip encrypts your information and generates a unique code each time you use your 
card.  Each code can only be used once, so it’s useless to a fraudster.   
 

Traditional cards use a magnetic strip that transmits the same unencrypted information every time you swipe. If 
someone copies the data, he or she can easily duplicate your plastic and use it to make fraudulent purchases. 
 

Is there Risk?Is there Risk?Is there Risk?Is there Risk?    
The risk, while significantly less, will now be with card not present transactions.  Remember that it’s vitally  
important to protect your card information, most importantly the 3 digit CVV code on the back of your card.  If 
your card goes missing, or you believe activity is suspicious, contact MVFCU immediately.   
 

Where and when are EMV Cards used?Where and when are EMV Cards used?Where and when are EMV Cards used?Where and when are EMV Cards used?    
Retailers and issuers are beginning to use EMV cards more frequently, and will now be using EMV first, if  
available.  October 1st, 2015 is the fraud liability shift for EMV transactions.  Currently, card issuers (like MVFCU) 
bear the brunt of fraud losses, but responsibility after that deadline will fall to the party that uses the less secure 
method or payment.  If one party has EMV technology and the other does not, the party (merchant or card  
issuer) who does NOT have EMV would be liable for fraudulent transactions.   



Loan Department 

*APR=Annual Percentage Rate 
Rates  and terms are subject to change at any time 
based upon ALCO review and changing market 
conditions. These rates and terms do not constitute 
a contract or obligation. Rates are calculated based 
on an evaluation of credit history, loan terms in-
cluding number of scheduled amounts to repay, 
loan-to-value, and account relationships with 
MVFCU. Additional restrictions may apply. Rates 
quoted are the lowest possible including discounts, 
so your rate may differ.  

*APR =Annual Percentage Rate.  2.49% fixed APR is available for terms up to 4 years on auto loans with a loan-to-value of 90% NADA or less.  

For example, payments on a $10,000 loan for 4 years at 2.49%APR would be $219.11.  This offer is subject to normal credit approval and rate 

may vary based on the applicant’s creditworthiness and LTV with a maximum rate of 7.69%.  No minimum loan amount required.  Some  

restrictions may apply.  Call the loan department for details.  Offer valid until at least 10/31/2015.  Rates as of 8/14/2015.  Loan amount not to 

exceed 100% of the vehicle’s value as determined by NADA. 

Loan Rates 
 
 
 
 

Automobile 
 
Home Equity Loan 
 
Home Equity Balloon 
 
Home Equity Line of 
Credit 
 
Parent Student  
Education Loan 
 
Recreational Equipment 
 
Boat & RV 
 
Share Secured 
 
Unsecured 
 
Visa Credit Card 
 

Line of Credit 

APR* 

As low as: 
 
 

2.49% 
 

3.74% 
 

3.29% 
 

3.99% 
 
 

6.00% 
 
 

2.69% 
 

2.94% 
 

3.50% 
 

9.90% 
 

10.00% 
 

12.90% 

Financing Home Improvement ProjectsFinancing Home Improvement ProjectsFinancing Home Improvement ProjectsFinancing Home Improvement Projects    
 

Financing a home improvement project doesn’t have to be a  
nightmare. There are things that MVFCU can do to help get you just 
the right product to suit your needs. 
 

By using the equity in your home you have a couple options for  
financing these projects. Check out these great products! 
 

Home Equity Installment Loans: Home Equity Installment Loans: Home Equity Installment Loans: Home Equity Installment Loans: Great for specific projects that you 
know what the cost will be.  
 »One-time lump sum   »Monthly payments 
 »Fixed-rate loans  
 

Home Equity Line of Credit (HELOC’s): Home Equity Line of Credit (HELOC’s): Home Equity Line of Credit (HELOC’s): Home Equity Line of Credit (HELOC’s): Great if you are looking to do  
several improvement projects over several years.  
 »Use when you need it »Variable rate 
 »As you pay back what you’ve used, it becomes available again 
 »Draw period of 10 years 
 »After the draw period you 
 have10 years to pay back any  
 remaining balance. 
 

Whatever your home improvement 
needs are, MVFCU has a way to help 
you. To talk to a loan officer for more 
information, or to apply stop by either 
of our two convenient locations, call 
507-387-3055, or email:  
 

loan@mnvalleyfcu.coop   
 

or you can apply online at:  
 

www.mnvalleyfcu.coop/applications 
 

whenever it is most convenient for you! 

Refinance your Auto loan with 

your local credit union and save! 

Auto Loan rates  

as low as  

2.49% APR* 



Meet MVFCU’s friendly Member Services Staff (part 2)Meet MVFCU’s friendly Member Services Staff (part 2)Meet MVFCU’s friendly Member Services Staff (part 2)Meet MVFCU’s friendly Member Services Staff (part 2)    
    

————Melissa Melissa Melissa Melissa With MVFCU since 2008. I like getting to know our members, 
meeting new people and always learning something new. In my free time I 
like to be with my family and friends and do DIY projects around the house. 
 

————Brittany: Brittany: Brittany: Brittany: With MVFCU since 2014. I like that I get to work in a great at-
mosphere with my coworkers and members. In my free time I like to be 
outside with friends and family, and going on motorcycle rides. 
 

————Viviana: Viviana: Viviana: Viviana: With MVFCU since 2015. I like that the members are very friendly 
people with great stories to tell. In my free time I like to watch movies and 
sing karaoke on my T.V. 
 

————Halley: Halley: Halley: Halley: With MVFCU since 2014. I really like getting to know members on 
a first name basis. It’s fun to see familiar faces every day. In my free time I 
enjoy spending time outside with my friends and family. 
 

————McKala: McKala: McKala: McKala: With MVFCU since 2015. I like working with my coworkers. They 
have all done a great job making me feel welcome and helping learn eve-
rything. In my free time I like to hang with friends, or attempt to cook.  
 

—Matt: Matt: Matt: Matt: With MVFCU since 2015. I like the interactions I get to have with 
members and my coworkers, and the experience I am gaining. In my free 
time I like to spend time with family and friends outdoors. 
 

Come and visit MVFCU’s Member Service Assistants at either location for 
help or questions about any of your accounts. They’d be happy to help! 

Member Services 
Savings Rates 
 
Share Savings 
Special Savings 
Holiday Club 
Vacation Club 
 
Money Market  

$0-$999 
$1,000-$4,999 
$5,000-$9,999 

$10,000-$19,999 
$20,000-$39,000 
$40,000-$69,999 
$70,000-$99,999 

$100,000-$249,999 
$250,000 and above 

 
Health Savings (HSA) 
 

Certificates** 
5 Year   
4 Year   
3 Year 
2 Year 
1 Year 

 

IRA Certificate** 
12 Mo. Coverdell  
48 Mo. Coverdell 

12 Mo. Trdtnl. & Roth 
18 Mo. Trdtnl. & Roth 
30 Mo. Trdtnl. & Roth 
48 Mo. Trdtnl. & Roth 

 

Retirement  

Savings** 
IRA Savings 

APY* 
 

0.20% 
0.20% 
0.75% 
0.75% 

 
 

0.20% 
0.24% 
0.25% 
0.27% 
0.30% 
0.35% 
0.43% 
0.55% 
0.65% 

 
0.75% 

 

 
2.01% 
1.71% 
1.41% 
1.01% 
0.70% 

 

 
0.80% 
1.81% 
0.80% 
0.90% 
1.31% 
1.81% 

 

 
 

0.75% 

*APY=Annual Percentage Yield 
**Early withdrawal penalties exist for these 
accounts. Certificates with maturity of 3 
months-12 months have a penalty of 90 
days dividend. Certificates with a maturity 
over 12 months-29 months have a penalty of 
180 days dividend. Certificate maturity of 
30 months or greater have a penalty of 270 
days dividend. Rates and Terms are subject 
to change at any time based upon MVFCU 
ALCO review and changing market condi-
tions. 

Update Your Contact Information Today! 
 

To make sure we are able to protect you & your accounts we need to have updated contact information for all of 
our members. To update, just send this form in, call 507-387-3055, or email info@mnvalleyfcu.coop. And  
remember, the more contact information we have, the easier it will be to reach you in an urgent situation. 
 

Name          Member # 
Address 
Phone #(s) 
Email address 

College Scholarships AvailableCollege Scholarships AvailableCollege Scholarships AvailableCollege Scholarships Available    
Minnesota Valley Federal Credit Union will be awarding scholarships for the 
2016-2017 school year. Applicants must be a MVFCU member or a child, 
grandchild, or dependent of a MVFCU member. To enter the scholarship 
competition, students must submit an application form and write a 500 
word essay on the following topic: 
 

"Other than family, what tools or resources do you use or see yourself "Other than family, what tools or resources do you use or see yourself "Other than family, what tools or resources do you use or see yourself "Other than family, what tools or resources do you use or see yourself     
using to make sure you are financially healthy?"using to make sure you are financially healthy?"using to make sure you are financially healthy?"using to make sure you are financially healthy?"    

 

MVFCU follows the same application requirements as the Minnesota Family 
Involvement Council, so students can enter both competitions with the 
same essay! The FIC’s information can be found at www.mnfic.org.  
 

Applications must be postmarked by February 1, 2016. Pick up an  
application at one of our branches or apply online! 



1640 Adams Street  -  100 Memorial View Court  -  P.O. Box 4399  -  Mankato, MN 56001 
 

Lobby Hours  -  Monday-Friday: 9a-5p  -  Saturday (Uptown): 8a-12p 
 

Drive-Up Hours  -  Monday-Thursday: 7:30a-5:30p -  Friday: 7:30a-6p  -  Saturday: 8a-12p 
 

Phone Numbers  -  Office: (507) 387-3055  -  Toll Free: (800) 247-0522  -  FAX: (507) 387-5235 
ART: (507) 387-3088  -  ART Toll Free: (877) 886-9100  -  Lost/Stolen Card: (800) 234-5354 

 

Email  -  loan@mnvalleyfcu.coop  -  msa@mnvalleyfcu.coop  -  info@mnvalleyfcu.coop  -  Website: www.mnvalleyfcu.coop 

Serving Counties of:  Blue EarthBlue EarthBlue EarthBlue Earth, NicolletNicolletNicolletNicollet,  and Le Sueur Le Sueur Le Sueur Le Sueur  

Mission StatementMission StatementMission StatementMission Statement    
To exceed the expectations of our “member To exceed the expectations of our “member To exceed the expectations of our “member To exceed the expectations of our “member ---- owners” and become their most valued  owners” and become their most valued  owners” and become their most valued  owners” and become their most valued     
and trusted financial institution, always in keeping with the cooperative principles.and trusted financial institution, always in keeping with the cooperative principles.and trusted financial institution, always in keeping with the cooperative principles.and trusted financial institution, always in keeping with the cooperative principles.    

Tell Us What You Want.Tell Us What You Want.Tell Us What You Want.Tell Us What You Want.    
We Listen,We Listen,We Listen,We Listen,    

Then Deliver.Then Deliver.Then Deliver.Then Deliver.    

 

 

NameNameNameName                              Phone  Number          Phone  Number          Phone  Number          Phone  Number    

 Quarterly Survey!  Quarterly Survey!  Quarterly Survey!  Quarterly Survey!  We want to reward members who read our newsletter and share ideas! To be registered 

to win, all you have to do is:  

1.1.1.1.    Take This Survey     2.Cut It Out     3. Mail To MVFCU  or Take It Online  at www.mnvalleyfcu.coop.Take This Survey     2.Cut It Out     3. Mail To MVFCU  or Take It Online  at www.mnvalleyfcu.coop.Take This Survey     2.Cut It Out     3. Mail To MVFCU  or Take It Online  at www.mnvalleyfcu.coop.Take This Survey     2.Cut It Out     3. Mail To MVFCU  or Take It Online  at www.mnvalleyfcu.coop.    

Kids Corner! 
 

It’s not always easy to get kids excited about saving. Here are some fun ideas that can help them learn while they 
save! 
 

1. Make a Goal Chart: If your kids have something they want to buy, make a chart to make it fun! Make a hollow 
picture of what they want to save for, divide the picture in dollar increments and then color in the sections as 
they save the money. Then when the picture is all colored in they can buy it! 

 

2. Match the Savings Contributions: For older kids, make it like the 401k match. Tell them that for every dollar they save you will add 
to the savings as well! 
 

3. Play Games: Play games like Monopoly and Life, that use money 
to win the game. This can help teach them the value of money and 
how to keep track of it and use it wisely! 
 

4. Let them Make Mistakes: As hard as it can be, sometimes the 
best thing to do is let them waste their money on a small trinket 
that you know they’ll regret. It can teach them patience and the 
value that money really has. 

 

And as always, don’t be afraid to use Minnesota Valley Federal 
Credit Union as a resource for ideas and help teaching your kids! 

 
 

Age Ranges 
 

0-10 yrs old 
 

11-14 yrs old 
 
 

15-22 yrs old 

Max 
Monthly 
Deposit 

 
$100 

 

$200 
 
 

$300 

 
 

APY* 
 

0.80% 
 

0.90% 
 
 

0.95% 

 
 
Account 
 
Kids Club 
 

Young Exceptional Savers 
Club (YES) 
 

Young Adults Club (YAC) 
 
*APY=Annual Percentage Yield 

Youth Savings Accounts 

    

    
MVFCU will be closed MVFCU will be closed MVFCU will be closed MVFCU will be closed     
Monday, October 12th Monday, October 12th Monday, October 12th Monday, October 12th     

In observance of In observance of In observance of In observance of     
Columbus Day Columbus Day Columbus Day Columbus Day     

and for Staff Training.and for Staff Training.and for Staff Training.and for Staff Training.    

    

Member Shred Day Member Shred Day Member Shred Day Member Shred Day     
    

is Saturday, October 3rd  
from 9am-11am  

at the Adams Street  
Location. 

 

Members can bring up to 75 lbs of  
shredding at no cost. 

 

International International International International 
Credit Union Day Credit Union Day Credit Union Day Credit Union Day 

is Thursday, is Thursday, is Thursday, is Thursday,     
October 15, 2015. October 15, 2015. October 15, 2015. October 15, 2015.     

 

Stop in to Minnesota Valley Federal Credit  
Union on International CU Day for some  
refreshments and to learn more about the  
impact credit unions have all over the world! 

1. How often do you visit one of MVFCU’s offices? 

2.     Rate MVFCU’s availability on a scale of 1-10 (1 being poor, 10 being exceptional). 

3. Would extended hours increase your likelihood of doing business with MVFCU?       Yes  No 
  

 If yes, rate on a scale of 1-10 (1 being least likely, 10 being very likely) 


