
 

MankatoMankatoMankatoMankato----Uptown OfficeUptown OfficeUptown OfficeUptown Office    
1640 Adams Street 
P.O. Box 4399 
Mankato, MN 56001 
 

MankatoMankatoMankatoMankato----Downtown OfficeDowntown OfficeDowntown OfficeDowntown Office    
100 Memorial View Court 
P.O. Box 4399 
Mankato, MN 56001 
 

Lobby HoursLobby HoursLobby HoursLobby Hours    
Monday - Friday: 9:00AM-5:00PM 
Saturday (Uptown): 8:00AM-
12:00PM 
 

DriveDriveDriveDrive----up Hoursup Hoursup Hoursup Hours    
Monday - Thursday: 7:30AM - 
5:30PM 
Friday: 7:30AM - 6:00PM 
Saturday: 8:00AM-Noon 
 

Phone NumbersPhone NumbersPhone NumbersPhone Numbers    
Office: (507) 387-3055 
Toll Free: (800) 247-0522 
Fax: (507) 387-5235 
A.R.T: (507) 387-3088 
A.R.T. Toll Free: (877) 886-9100 
Lost/Stolen Card: (800)234-5354 
 

EmailEmailEmailEmail    
loan@mnvalleyfcu.coop 
msa@mnvalleyfcu.coop 
info@mnvalleyfcu.coop 

 

 
 www.mnvalleyfcu.coopwww.mnvalleyfcu.coopwww.mnvalleyfcu.coopwww.mnvalleyfcu.coop    

Serving Counties of:  
Blue EarthBlue EarthBlue EarthBlue Earth, NicolletNicolletNicolletNicollet,  

and Le Sueur Le Sueur Le Sueur Le Sueur  
• No collateral required 

• Low minimum payments 

• Low variable rate 

Find Peace of Mind with a Reserve Line of Credit Find Peace of Mind with a Reserve Line of Credit Find Peace of Mind with a Reserve Line of Credit Find Peace of Mind with a Reserve Line of Credit     
Even if you have pristine financial habits, cash-flow timing issues can happen to anyone. To 
avoid overdraft fees, open a Reserve Line of Credit Reserve Line of Credit Reserve Line of Credit Reserve Line of Credit which will attach to your checking account 
and automatically advance when you need it. Here are some additional benefits: 
 

• Quick and easy approval process 

• Flexible credit limits from $100—$10,000 

• No cash advance fees or pre-payment penalties 
 
 

We also offer an Auto Share Transfer tool which will automatically advance money from your 
savings account to your checking, to cover any potential negative balance. Ask a Member 
Service Representative for more details. 

MVFCU will be MVFCU will be MVFCU will be MVFCU will be 
closed on Monday, closed on Monday, closed on Monday, closed on Monday, 
October 13th in October 13th in October 13th in October 13th in     
observance of observance of observance of observance of     
Columbus Day, Columbus Day, Columbus Day, Columbus Day, 
and for Staff and for Staff and for Staff and for Staff     
Training.Training.Training.Training.    

Shred & EdShred & EdShred & EdShred & Ed    
Member Shred Day  :  Saturday, October 4thMember Shred Day  :  Saturday, October 4thMember Shred Day  :  Saturday, October 4thMember Shred Day  :  Saturday, October 4th    
 

Don’t forget Member Shred Day on Saturday October 4th.  
We will also have employees available to help with questions  
regarding online banking, voice banking and any other electronic 
services MVFCU offers! 
 

October 2014 

MVFCU’s Visa Credit Card 
The holiday season is almost upon us and MVFCU wants to make sure you are prepared. The holiday season is almost upon us and MVFCU wants to make sure you are prepared. The holiday season is almost upon us and MVFCU wants to make sure you are prepared. The holiday season is almost upon us and MVFCU wants to make sure you are prepared. 
With the Visa Credit Card you can feel good about getting your shopping done. With the Visa Credit Card you can feel good about getting your shopping done. With the Visa Credit Card you can feel good about getting your shopping done. With the Visa Credit Card you can feel good about getting your shopping done.         
        Here are some of the great features of the MVFCU Visa Classic CardHere are some of the great features of the MVFCU Visa Classic CardHere are some of the great features of the MVFCU Visa Classic CardHere are some of the great features of the MVFCU Visa Classic Card::::    

 

Interest Rate: Interest Rate: Interest Rate: Interest Rate: Our Visa Classic card has a variable rate Our Visa Classic card has a variable rate Our Visa Classic card has a variable rate Our Visa Classic card has a variable rate 
which is currently at 10% APR*. Although the rate can which is currently at 10% APR*. Although the rate can which is currently at 10% APR*. Although the rate can which is currently at 10% APR*. Although the rate can 
vary, it will never go higher than 14.9%.vary, it will never go higher than 14.9%.vary, it will never go higher than 14.9%.vary, it will never go higher than 14.9%.    
    

Grace Period: Grace Period: Grace Period: Grace Period: Our 25 days grace period means no Our 25 days grace period means no Our 25 days grace period means no Our 25 days grace period means no     
Interest accrues on new purchases made with your Interest accrues on new purchases made with your Interest accrues on new purchases made with your Interest accrues on new purchases made with your 
Minnesota Valley Visa if you pay your balance in full Minnesota Valley Visa if you pay your balance in full Minnesota Valley Visa if you pay your balance in full Minnesota Valley Visa if you pay your balance in full 
each month.each month.each month.each month.    
    

Annual Fee: Annual Fee: Annual Fee: Annual Fee: What annual fee? There is no charge to carry the MVFCU Visa Credit Card.What annual fee? There is no charge to carry the MVFCU Visa Credit Card.What annual fee? There is no charge to carry the MVFCU Visa Credit Card.What annual fee? There is no charge to carry the MVFCU Visa Credit Card.    
    

Balance Transfer & Cash Advance Fees: Balance Transfer & Cash Advance Fees: Balance Transfer & Cash Advance Fees: Balance Transfer & Cash Advance Fees: We don’t charge a balance transfer or cash We don’t charge a balance transfer or cash We don’t charge a balance transfer or cash We don’t charge a balance transfer or cash     
advance fees. This can help you pay off credit cards from other issuers that are simply advance fees. This can help you pay off credit cards from other issuers that are simply advance fees. This can help you pay off credit cards from other issuers that are simply advance fees. This can help you pay off credit cards from other issuers that are simply 
charging you too much money. One thing to remember is that finance charges begin charging you too much money. One thing to remember is that finance charges begin charging you too much money. One thing to remember is that finance charges begin charging you too much money. One thing to remember is that finance charges begin 
accruing the day after a balance transfer or cash advance as is standard with most credit accruing the day after a balance transfer or cash advance as is standard with most credit accruing the day after a balance transfer or cash advance as is standard with most credit accruing the day after a balance transfer or cash advance as is standard with most credit 
cards. The cash advance and balance transfer rate is the same low rate of 10%*.cards. The cash advance and balance transfer rate is the same low rate of 10%*.cards. The cash advance and balance transfer rate is the same low rate of 10%*.cards. The cash advance and balance transfer rate is the same low rate of 10%*.    
    

Visa Card Payment Protection: Visa Card Payment Protection: Visa Card Payment Protection: Visa Card Payment Protection: Because life never goes exactly as planned, expect the Because life never goes exactly as planned, expect the Because life never goes exactly as planned, expect the Because life never goes exactly as planned, expect the     
unexpected by protecting yourself and your family. Available for just pennies a day, this unexpected by protecting yourself and your family. Available for just pennies a day, this unexpected by protecting yourself and your family. Available for just pennies a day, this unexpected by protecting yourself and your family. Available for just pennies a day, this 
optional coverage will pay the insured balance of your Minnesota Valley Visa Card in the optional coverage will pay the insured balance of your Minnesota Valley Visa Card in the optional coverage will pay the insured balance of your Minnesota Valley Visa Card in the optional coverage will pay the insured balance of your Minnesota Valley Visa Card in the 
event of your disability or death.event of your disability or death.event of your disability or death.event of your disability or death.    
    

MVFCU’s credit card program has much to offer. For example, the card comes with MVFCU’s credit card program has much to offer. For example, the card comes with MVFCU’s credit card program has much to offer. For example, the card comes with MVFCU’s credit card program has much to offer. For example, the card comes with 
heightened fraud monitoring by Falcon®.  Falcon keeps a watchful eye on your current heightened fraud monitoring by Falcon®.  Falcon keeps a watchful eye on your current heightened fraud monitoring by Falcon®.  Falcon keeps a watchful eye on your current heightened fraud monitoring by Falcon®.  Falcon keeps a watchful eye on your current 
activity and will alert you if any fraudulent activity is suspected. Please remember to call us activity and will alert you if any fraudulent activity is suspected. Please remember to call us activity and will alert you if any fraudulent activity is suspected. Please remember to call us activity and will alert you if any fraudulent activity is suspected. Please remember to call us 
if you’re planning to travel out of state, so we can alert Falcon on your known outif you’re planning to travel out of state, so we can alert Falcon on your known outif you’re planning to travel out of state, so we can alert Falcon on your known outif you’re planning to travel out of state, so we can alert Falcon on your known out----ofofofof----state state state state 
transactions.transactions.transactions.transactions.    
    

*The Annual Percentage Rate (APR) is 10.00%. Your APR may vary. The rate is determined by *The Annual Percentage Rate (APR) is 10.00%. Your APR may vary. The rate is determined by *The Annual Percentage Rate (APR) is 10.00%. Your APR may vary. The rate is determined by *The Annual Percentage Rate (APR) is 10.00%. Your APR may vary. The rate is determined by 
adding 6.75% for purchases, cash advances and balance transfers to the Prime Rate. The adding 6.75% for purchases, cash advances and balance transfers to the Prime Rate. The adding 6.75% for purchases, cash advances and balance transfers to the Prime Rate. The adding 6.75% for purchases, cash advances and balance transfers to the Prime Rate. The 
Prime Rate is used to determine your APR and is the rate published in the “Money Rates” table Prime Rate is used to determine your APR and is the rate published in the “Money Rates” table Prime Rate is used to determine your APR and is the rate published in the “Money Rates” table Prime Rate is used to determine your APR and is the rate published in the “Money Rates” table 
of of of of The Wall Street Journal The Wall Street Journal The Wall Street Journal The Wall Street Journal on the statement cycle date each month.on the statement cycle date each month.on the statement cycle date each month.on the statement cycle date each month.    



Mission StatementMission StatementMission StatementMission Statement    
To exceed the expectations of our “member To exceed the expectations of our “member To exceed the expectations of our “member To exceed the expectations of our “member ---- owners” and become their most valued  owners” and become their most valued  owners” and become their most valued  owners” and become their most valued     
and trusted financial institution, always in keeping with the cooperative principles.and trusted financial institution, always in keeping with the cooperative principles.and trusted financial institution, always in keeping with the cooperative principles.and trusted financial institution, always in keeping with the cooperative principles.    

Tell Us What You Want.Tell Us What You Want.Tell Us What You Want.Tell Us What You Want.    
We Listen,We Listen,We Listen,We Listen,    

Then Deliver.Then Deliver.Then Deliver.Then Deliver.    

Ask Allison AnythingAsk Allison AnythingAsk Allison AnythingAsk Allison Anything    
Have a question you’ve been wondering about for a while? You might get an answer in the next newsletter! We will select  a  
question to answer in the following newsletter. Your banking 
questions will be answered anonymously by Allison, Executive 
Assistant with MVFCU, and her fellow MVFCU employees. 

To get your questions answered pleaseTo get your questions answered pleaseTo get your questions answered pleaseTo get your questions answered please    
Fill out the form at  ww.mnvalleyfcu.coop/askFill out the form at  ww.mnvalleyfcu.coop/askFill out the form at  ww.mnvalleyfcu.coop/askFill out the form at  ww.mnvalleyfcu.coop/ask----allisonallisonallisonallison----anythinganythinganythinganything    

 
  

   1. Do you have another financial institution,  that allows you to  
      do banking by text? 

 Yes   No 

 

Monthly Survey!Monthly Survey!Monthly Survey!Monthly Survey!    
We want to reward members who read our  
newsletter and share ideas! To be registered to win, all 
you have to  
do is: 

    
August Survey ResultsAugust Survey ResultsAugust Survey ResultsAugust Survey Results 

 

Congratulations to David L. &  
Mark W. the winners of the two  
$50 Visa Gift Cards in August!  

NameNameNameName                    Phone  NumberPhone  NumberPhone  NumberPhone  Number    

1. Take This Survey     2.Cut It Out     1. Take This Survey     2.Cut It Out     1. Take This Survey     2.Cut It Out     1. Take This Survey     2.Cut It Out         
3. Mail To MVFCU or Take It Online3. Mail To MVFCU or Take It Online3. Mail To MVFCU or Take It Online3. Mail To MVFCU or Take It Online    
    at www.mnvalleyfcu.coop.    at www.mnvalleyfcu.coop.    at www.mnvalleyfcu.coop.    at www.mnvalleyfcu.coop.    

  3. What financial institutions have you heard of that have text-banking? 

   2. If MVFCU had text-banking capabilities, to get balances or 
make transfers etc…, would you use this service? 
 

Yes      No 

Ask Allison AnswersAsk Allison AnswersAsk Allison AnswersAsk Allison Answers    
    

Question: Question: Question: Question:  We have a credit card with MVFCU and I would like to be able to pay this with our bank account from another 
financial institution. Is there some way that I can make direct payments to the credit card so I wouldn’t have to write a check 
each month? 
    

Answer: Answer: Answer: Answer:  Yes You Can. With MVFCU My Card Info you do have the ability to make your Visa card payments online. It works to 
set it up from either MVFCU or any other financial institution.  
 

If you go to https://online.mycardinfo.com/Default.aspx under the Enroll Enroll Enroll Enroll heading you can enter in your card number then 
click the Enroll button. You will create a user name and password. Or if you already use My Card Info, you can just log in. 
 

Once you are in you can set up payments to manually send each month, or you can set up automatic payments. 
 

To set up manual payments: 
                1-Click on the Payments tab at the top 
                2-Select Make a Payment 
                3-Select the account type 
                4-Enter in the routing and account number from the account you would like to make the payment from  
  (you can check the box to make the account your default if you would like) 
                5-Click Submit 
 

To set up automatic payments: **These payments will automatically pull on the due date each month. 
                1-Click on the Payments tab at the top 
                2-Select Automatic Payments 
                3-Select which option you would like  
  (there are a few: Pay minimum payment, Pay specific amount each month, Pay the full balance) 
                4-Enter the routing and account number from the account you would like to make the payment from 
                5-Click submit 
  

Then have a look around in My Card Info, it may have many other great features that you can use to make things easier! 


