
Ask Allison AnythingAsk Allison AnythingAsk Allison AnythingAsk Allison Anything    
Have a question you’ve been wondering about for a while? You might get an answer in the 
next newsletter! We will select  a question to answer in the following newsletter. Your banking 
questions will be answered anonymously by Allison, Executive Assistant with MVFCU, and her 
fellow MVFCU employees. 

To get your questions answered pleaseTo get your questions answered pleaseTo get your questions answered pleaseTo get your questions answered please    
Fill out the form at  ww.mnvalleyfcu.coop/askFill out the form at  ww.mnvalleyfcu.coop/askFill out the form at  ww.mnvalleyfcu.coop/askFill out the form at  ww.mnvalleyfcu.coop/ask----allisonallisonallisonallison----anythinganythinganythinganything    

Ask Allison AnswersAsk Allison AnswersAsk Allison AnswersAsk Allison Answers    
    

Question: Question: Question: Question:  Do you have Mobile Deposit? 
    

Answer: Answer: Answer: Answer:  YES! Mobile Deposit Capture is here! For all you mobile banking users, now you 
can deposit your check wherever you are! With MyMobileMVFCU app for  
smart-phones now you can take a picture of your check and deposit it right into your 
checking account. Follow these steps to use Mobile Deposit Capture: 
 

Before you StartBefore you StartBefore you StartBefore you Start    
On the Back of the Check 
*Sign your name     *Write your member # & account     *Write “Mobile Deposit” 
 

1111----Log into Accounts on Mobile App 
2-Choose your checking account & Select the camera button to start Mobile Deposit 
3333----Enter the amount of the check then select “Next”  
4444----Confirm information is correct by clicking “OK” 
5555----Select “Capture Front of Check” then take a picture of the front of the check.  

 
 

*Make sure all 4 Make sure all 4 Make sure all 4 Make sure all 4     
corners are within corners are within corners are within corners are within     

the frame and the frame and the frame and the frame and     
everything is clear everything is clear everything is clear everything is clear     
and easy to read.and easy to read.and easy to read.and easy to read.    

    
    

7777----Select “Capture Back of Check” then take a picture of the back of 
the check.  
8888----Repeat Step 6. 
9999----Select “Confirm” or “Submit Check” 
 

After using the Mobile Deposit the check cannot be used again. If a check that was  
deposited remotely gets deposited or cashed at any location it will be returned and you 
will be charged for any fees involved. MVFCU recommends that you hold onto your 
check in a safe place for 30 days before destroying it. This ensures that if there are  
problems with the deposit you are able to verify the check . 
 

Funds Availability for Mobile Deposit:Funds Availability for Mobile Deposit:Funds Availability for Mobile Deposit:Funds Availability for Mobile Deposit:    
   *Up to $200 is available in two business days. The remaining amount will be subject to 
a 4 day hold. After 4 days the remaining funds will be available to you.  
   *MVFCU accepts up to $3,000 in Mobile Deposits. If you have a deposit that is over 
$3,000 please deposit at your local branch.  
If you have any other questions please call 507If you have any other questions please call 507If you have any other questions please call 507If you have any other questions please call 507----387387387387----3055 or email info@mnvalleyfcu.coop3055 or email info@mnvalleyfcu.coop3055 or email info@mnvalleyfcu.coop3055 or email info@mnvalleyfcu.coop. 
Or visit us online at www.mnvalleyfcu.coop/mobileOr visit us online at www.mnvalleyfcu.coop/mobileOr visit us online at www.mnvalleyfcu.coop/mobileOr visit us online at www.mnvalleyfcu.coop/mobile----banking for more information.banking for more information.banking for more information.banking for more information.    
 

*If there is an urgent question you need answered right away, please call MVFCU at 507-387-3055 
and we would be happy to answer it for you. 

September 
 2014 

MankatoMankatoMankatoMankato----Uptown OfficeUptown OfficeUptown OfficeUptown Office    
1640 Adams Street 
P.O. Box 4399 
Mankato, MN 56001 
 

MankatoMankatoMankatoMankato----Downtown OfficeDowntown OfficeDowntown OfficeDowntown Office    
100 Memorial View Court 
P.O. Box 4399 
Mankato, MN 56001 
 

Lobby HoursLobby HoursLobby HoursLobby Hours    
Monday - Friday: 9:00AM-5:00PM 
Saturday (Adams St.): 8:00AM-
12:00PM 
 

DriveDriveDriveDrive----up Hoursup Hoursup Hoursup Hours    
Monday - Thursday: 7:30AM - 
5:30PM 
Friday: 7:30AM - 6:00PM 
Saturday: 8:00AM-Noon 
 

Phone NumbersPhone NumbersPhone NumbersPhone Numbers    
Office: (507) 387-3055 
Toll Free: (800) 247-0522 
Fax: (507) 387-5235 
A.R.T: (507) 387-3088 
A.R.T. Toll Free: (877) 886-9100 
Lost/Stolen Card: (800)234-5354 
 

EmailEmailEmailEmail    
loan@mnvalleyfcu.coop 
msa@mnvalleyfcu.coop 
info@mnvalleyfcu.coop 

 

 
 

www.mnvalleyfcu.coopwww.mnvalleyfcu.coopwww.mnvalleyfcu.coopwww.mnvalleyfcu.coop    

Serving Counties of:  
Blue EarthBlue EarthBlue EarthBlue Earth, NicolletNicolletNicolletNicollet,  

and Le Sueur Le Sueur Le Sueur Le Sueur  

Or 3 buttons on Android Phone: 
   *Paperclip: save the photo & continue 
   *New: delete photo & try again 
   *Trashcan: delete photo & exit  

6666----Pick from 2 buttons on iPhone: 
   *Retake: delete photo and try again 
   *Use: save the photo & continue 

MVFCU will be MVFCU will be MVFCU will be MVFCU will be 
closed on Monday, closed on Monday, closed on Monday, closed on Monday, 
October 13th in October 13th in October 13th in October 13th in     
observance of observance of observance of observance of     
Columbus Day, and Columbus Day, and Columbus Day, and Columbus Day, and 
for Staff Training.for Staff Training.for Staff Training.for Staff Training.    



 
Mission StatementMission StatementMission StatementMission Statement    
To exceed the expectations of our “member To exceed the expectations of our “member To exceed the expectations of our “member To exceed the expectations of our “member ---- owners” and become their most valued  owners” and become their most valued  owners” and become their most valued  owners” and become their most valued     
aaaannnndddd    ttttrrrruuuusssstttteeeedddd    ffffiiiinnnnaaaannnncccciiiiaaaallll    iiiinnnnssssttttiiiittttuuuuttttiiiioooonnnn,,,,    aaaallllwwwwaaaayyyyssss    iiiinnnn    kkkkeeeeeeeeppppiiiinnnngggg    wwwwiiiitttthhhh    tttthhhheeee    ccccooooooooppppeeeerrrraaaattttiiiivvvveeee    pppprrrriiiinnnncccciiiipppplllleeeessss....    

Tell Us What You Want.Tell Us What You Want.Tell Us What You Want.Tell Us What You Want.    
We Listen,We Listen,We Listen,We Listen,    

TTTThhhheeeennnn    DDDDeeeelllliiiivvvveeeerrrr....    

 
  

   1. Do you have a savings product other than the primary share  
      with MVFCU? 

 Yes   No 

 

Monthly Survey!Monthly Survey!Monthly Survey!Monthly Survey!    
We want to reward members who read our  
newsletter and share ideas! To be registered to win, all 
you have to  
do is: 

    
July Survey ResultsJuly Survey ResultsJuly Survey ResultsJuly Survey Results 

 

Congratulations to John G. &  
Joan G. the winners of the two  

$50 Visa Gift Cards in July!  

NameNameNameName                    Phone  NumberPhone  NumberPhone  NumberPhone  Number    

1. Take This Survey     2.Cut It Out     1. Take This Survey     2.Cut It Out     1. Take This Survey     2.Cut It Out     1. Take This Survey     2.Cut It Out         
3. Mail To MVFCU or Take It Online3. Mail To MVFCU or Take It Online3. Mail To MVFCU or Take It Online3. Mail To MVFCU or Take It Online    
    at www.mnvalleyfcu.coop.    at www.mnvalleyfcu.coop.    at www.mnvalleyfcu.coop.    at www.mnvalleyfcu.coop.    

Shred & EdShred & EdShred & EdShred & Ed    
Member Shred Day  :  Saturday, October 4thMember Shred Day  :  Saturday, October 4thMember Shred Day  :  Saturday, October 4thMember Shred Day  :  Saturday, October 4th    
 

The Next Member Shred Day is Saturday, October 4th, 2014. Members can bring papers to shred 
(at no cost up to 75 lbs per member) to the Adam’s Street location from 9am-11am. The Shred 
Truck will be in the parking lot waiting to securely destroy all of your old confidential documents. 
 

As another service to our members, on Shred Day we will have employees available to provide As another service to our members, on Shred Day we will have employees available to provide As another service to our members, on Shred Day we will have employees available to provide As another service to our members, on Shred Day we will have employees available to provide 
education and answer questions about MVFCU’s electronic services, including Voice Banking, education and answer questions about MVFCU’s electronic services, including Voice Banking, education and answer questions about MVFCU’s electronic services, including Voice Banking, education and answer questions about MVFCU’s electronic services, including Voice Banking, 
Online Banking, Mobile Banking, and more!Online Banking, Mobile Banking, and more!Online Banking, Mobile Banking, and more!Online Banking, Mobile Banking, and more!    

    

MVFCU and Lutheran Social ServiceMVFCU and Lutheran Social ServiceMVFCU and Lutheran Social ServiceMVFCU and Lutheran Social Service    
 

MVFCU is happy to announce a partnership with Lutheran Social Service (LSS) effective October 1st to provide 
financial counseling for MVFCU members. LSS Financial Counseling Service is a program of Lutheran Social  
Service of Minnesota. Their mission is to help people gain control of their finances and achieve financial  
wellness. LSS Financial Counseling is a nonprofit, credit counseling agency. They have offices in Minnesota and 
Wisconsin, and offer services nation-wide. They are open to help people of all income levels. LSS Financial 
Counseling Service is accredited by the Council on Accreditation, and is a member of the National Foundation 
for Credit Counseling. 
 

Some of the services that LSS Financial Counseling provides: 
 ~Budget and Debt Counseling 
 ~Debt Management Plans (DMP’s) 
 ~Housing Foreclosure Prevention 
 ~Reverse Mortgage Counseling 
 ~Bankruptcy Counseling and Education 
 ~Credit Report Review 
 ~Financial Education Classes and Workshops 
  

If you would like to know more about Lutheran Social Service Financial Counseling, please stop in to any 
MVFCU location, call 507-387-3055, or email info@mnvalleyfcu.coop. You can also view the LSS Financial 
Counseling website at www.lssmn.org/debt/.  

  3. Are there any Checking or Savings Products that you wish 
MVFCU had? 

   2. Which Savings or Checking Products do you have with  
       MVFCU? (Check all that apply) 

Money Market     Holiday or Vacation Club 
Certificate (CD)   Regular Savings 
Kids Club       YES or YAC 

   HSA or IRA Savings   IRA or Coverdell Certificate 
Regular Checking    Business Checking 
Second Checking   Trust Account 

  Organization Account Other: 


